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What is i – Mark? 

i - Mark enables staff and students to scan a card onto a reader on their arrival in 

the classroom to start an automated register.  This will automatically mark’s staff 

and student’s attendance in the Colleges Student Record System.  It is not a 

register system, it is a marking system.  You still need to manage your registers, it 

just means that you do not have to create the register itself.   

 

 

Setting up i – Mark 

All that is required for the classroom is a POE (Power Over Ethernet) which allows 

for wired ethernet local area networks (LANS).  If you don’t have POE, there are 

adaptors that can be used instead.   

 

 

To install i – Mark 

We would need access to the Pro Solution database.   

Before i – Mark is used, it needs to be configured so that all the card readers are 

given names – for example room names.   

You first need to log onto the i – Mark software.   
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Dashboard 

Below is a screen shot of the dashboard.  The dashboard will display all the 

readers and the names of the readers (the room names) 

 

 

Users 

This is the area where you create new users and enable/disable them as required.   

 

 



5 
 

 

Settings 

This is the settings page where you can edit the name of the scanners (readers) 

and ReProcess swipes for the last 24 or 48 hours.   
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Scanners (Readers) 

This page displays where the classroom readers are located.   

 

 

 

Edit Scanner (Reader)  

This is where you can edit the scanner and update it.   
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How does i – Mark work? 

There is a reader in each classroom, often placed near to where the teacher sits, 

and it will be able to record the student and teacher information once they have 

swiped their card on the reader.   

 

What action is required by the teacher? 

On arrival in the classroom, the teacher swipes their card on the card reader 

(Picture below), the reader will beep, and a green light will come on.  That 

indicates to the teacher that the system has found the teacher and it 

automatically creates a register for that session. 
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What happens if the reader goes red when the teacher swipes their card? 

If the card beeps three times and flashes red, this means that the system cannot 

find that teacher.  This could happen if they are a substitute teacher.  However, 

even if the reader beeps red, the students can still swipe on their arrival, it just 

means that it won’t create a register. 

What action is required by the student on their arrival into the classroom? 

The student swipes their card on the reader. It will either beep and a green light 

will come on or it will beep three times and a red light will come on.  Whichever it 

is, the system will still capture the students name, time and location.   

What action is required for the MIS/Register Team? 

The register team will receive an exception report and in there it will provide a list 

of teachers and students where the reader has displayed a red light and would 

mean that no register has been found.  It will display the teachers name, student 

name, times swiped and location.  This is where the register team can 

investigate.  For example, where they know that a teacher was sick, then the 

correct teachers name can be input against the correct session and 

retrospectively process the register marks by selecting ‘ReProcess  Last 24’ and 

this will automatically assign the students to the correct session.  It will still 

capture all the correct times e.g. keep the correct swipe in time for a student if 

they were late and mark them as such.   

Do students need to swipe out when they leave the class? 

No students do not need to swipe out. 
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What marks will i – Mark record? 

There are six types of mark: 

Withdrawn 

Transferred 

Completed 

Attended 

Late 

Absent 

It will mark students as  ‘attended’ for up to ten minutes.  After ten minutes, the 

students will be marked as late and the number of minutes late recorded under 

the minutes late section.   

 

 


